
kare®bIb‡Nˆ Services 
Card zµIrbs'/ñk

b‡Nˆ Services Card (b‡Nˆesva) KµanpÊ¨kB¤t·man  

smal'/t†sJÔaNpÊal'x¬ÁneT elIkElgEteQµaH, elx  

ProviderOne Client ID (/t†sJÔaN/tiziCn 

®bU´v"eDIrv"n'), nigkalbriecœT´nkarecjb‡Nˆb"ueNˆaH edIm∫Ikar 

BarsiTÛiGkCnrbs'/ñk ®bsinebIb‡NˆenH◊t'bg' …®tUveKlYc.

/ñkp†l'esvaEzTaMsuxPaBrbs'/ñk/ace®bIbnÊHemEdk Edlman 

sNƒanCabnÊat'BN·exµAelIb‡NˆenH edIm∫IztykB¤t·man  

bJÇak'emIllk≈Nsm∫t†irbs'/ñk. bnÊHemEdkenHKµanpÊ¨k 

B¤t·manpÊal'x¬Án …B¤t·mansm©at'NamYyrbs'/ñkeT. sUm 

TUrs‡BÊraykarN—®◊b'®ksYgtamelx≤tKit´z¬ ®bsinebI 

b‡Nˆrbs'/ñk◊t' …®tUveKlYc, …®bsinebI/ñkmansMNYr/√I 

mYy. elxenHdUcKñanwgelx Edl/ñkTUrs‡BÊeTAesñIsuM 

esvabe®mI/tiziCnd´T@eT\tEdr.

Provider Website: www.WAProviderOne.org

Clients: This is your permanent Services Card. KEEP THIS CARD! 
Present this card to each provider when requesting services.  
For any questions please call Customer Service.

Customer Service ..............1-800-562-3022
TTY/TDD .........................1-800-848-5429

THIS CARD DOES NOT GUARANTEE ELIGIBILITY 
OR PAYMENT FOR SERVICES

Providers: Always verify identity and eligibility. 
Eligibility may be obtained using this card,  
the Provider website, or Customer Service.

DSHS 22-1329 CA (9/09)
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karEqkemIllk≈Nsm∫t†irbs'/ñk

/ñk/ace®bI®bB‡nÛTUrs‡BÊs√‡y®bvt†rbs'eyIg edIm∫IEqkemIllk≈Nsm∫t†i´nesva  

Medicaid (emDIexd) rbs'/ñk. /ñk/acniyay®◊b'®bB‡nÛs√‡y®bvt†nUv®bZanbT 

nImYy@ Edl/ñkcg'EqkemIlenAkñ¨g/JÔ®bkassJÔa (“ ") k°◊n …/accucelx®bZan 

bTnImYy@enAkñ¨gXñabsJÔa ([ ]) k°◊n. /ñk/accucelx®bZanbTEdl/ñkcg'Eqk 

emIlØ¥ehIyCamune®sc munnwgæsem¬gENnaMk°◊n.

1-800-562-3022

sUmrg'caM …cucelxbn† (extension) –

“Dial (cucelx)" [#]

“Client Services (esvabe®mI/tiziCn)" [6]

sUmrg'caM …niyay®◊b'eQµaHPasaEdl/ñkcg'niyay

“English (/g'eK¬s)" [1]
“Spanish (e/s∫a"j"¨l)" [2]

“DSHS Services Card  
(b‡NˆesvaDIe/He/cœe/H)" [1]
“Social Security Card (b‡Nˆsn†isuxsgm)" [2]

“Yourself (x¬Án/ñk)" [1]
“Other Family Member  
(smaCikd´TeT\tkñ¨g®KYsarrbs'/ñk)" [2]

niyay®◊b'eQµaHkmµvtΩ¨ edIm∫Is†ab'B¤t·manlm÷it/MBI –
“Medicaid (esvaemDIexd)"
“Managed Care (esvaEzTaMsuxPaBmankicç®Kb'®Kg)"
“Other Private Insurance (esvaZanara"b'rg 
eday®kumhflunGkCnd´T@eT\t)"
“Repeat (s†ab'sem¬gsaeLIgvij)" [9]
“Services Menu (bJÇIeQµaHesvakmµ)" [8]

®bB‡nÛB¤t·manlk≈Nsm∫t†inwgcak'sem¬gdUcteTA –

“Check Eligibility (EqkemIllk≈Nsm∫t†i)" [4]

niyay®◊b'®bZanbT …cucelx

niyay®◊b'®bZanbT …cucelxsuIbkUd

“Today (´z©enH)" 
niyay®◊b'kalbriecœTNamYyepßgeT\t [1]



cuHebIáenAkñ¨gEpnkarEzTaMsuxPaBmankicç®Kb'®Kg?

/ñknwgTTYl◊nb‡Nˆ Services Card zµImYyc∫ab' nigb‡Nˆdac'edayELk 

mYyc∫ab'eT\tBITIPñak'gar´nEpnkarEzTaMsuxPaBmankicç®Kb'®Kgrbs'/ñk.

•		cUrykb‡NˆTaMgBIrenHeTACYb/ñkp†l'esvaEzTaMsuxPaBrbs'/ñk.

•		cUrØ¥®◊kdza /ñk◊neZ√Ibcç¨b∫nñPaBdl'karcuHeQµaHkñ¨gEpnkarEzTaMsux 

PaBmankicç®Kb'®Kgrbs'/ñk eday/anemIl®Kb'B¤t·manTaMg/s'EdlTIPñak' 

gar´nEpnEzTaMsuxPaBmankicç®Kb'®Kgrbs'/ñk …®KsYg DSHS ◊nep∆I 

CUn/ñk.

•		ebIman/ñksMNYr/√ImYys†I/MBIkarcuHeQµaHrbs'/ñkkñ¨gEpnkarEzTaMsuxPaB 

mankicç®Kb'®Kg, enaH/ñk/acTUrs‡BÊTak'TgeTAelx≤tKit´z¬ Edl◊ncuH 

CUnenAxagxñgb‡Nˆ Services Card rbs'/ñk – 1-800-562-3022 

ehIycUreZ√Itamesck†IENnaM´nbJÇIeQµaHkmµviZI Edlma"suInsem¬g◊n 

niyay®◊b'/ñk …cUrniyayCamYy/ñk tMNag´nkmµviZIesvabe®mIeP∆\v 

Namñak'.

etIá®tUveZ√IdUcem†g ebIb‡Nˆ Services Card rbs' 

á◊t', veg√g´d, …®tUveKlYc?

•		cUrTUrs‡BÊTak'Tgelx Call 1-800-562-3022 …s®mab'/ñke®bI 

®◊s'bN†aj TTY/TDD, cUrTUrs‡BÊTak'Tgelx 1-800-848-5429 

edIm∫IesñIsuMb‡NˆzµImYy eT\t. kareZ√I nigep∆Ib‡Nˆ Services Card zµI eTA 

CUn/ñknwge®bIry⁄eBlBI 7-10 ´z©. enAkñ¨gcen¬aHeBlenH, /ñkenAEt/ac 

TTYl◊nesvaEzTaMsuxPaBnanadEdl.

•		b‡Nˆ Services Card zµIrbs'/ñknwg®tUveKep∆IeTACUn /ñktamsMbu®t.  

kariyal‡y DSHS ®bcaMmUldƒanrbs' /ñkmin/aceZ√Ib‡NˆCMnYszµICUn/ñ 

k◊neT. ebI/ñkeC]za smaCikNamñak'kñ¨g®kum®KYsarrbs'/ñkmanlk≈N 

sm∫t†iTTYlesvaCMnYy b"uEn†minTan'◊nTTYlb‡NˆNamYyenAeLIyeT, cUr 

TUrs‡BÊTak'Tgelx 1-800-562-3022.

•		b‡Nˆrbs'/ñkEdl◊n◊t'bg'eTAenaHnwg®tUveKlubecalBI®bB‡nÛ.

•		b‡NˆCMnYszµI®tUv◊neZ√ICUneday≤tKit´z¬.

sUms√aKmn—!

kñ¨gnamCa/tiziCnrbs' DSHS, /ñknwgTTYl◊nb‡Nˆ Services  

Card mYyc∫ab'. smaCikEdlmanlk≈Nsm∫t†imñak'@kñ¨g®kum®KYsar 

rbs'/ñknwgTTYl◊nb‡Nˆ Services Card CakmµsiTÛip†ac'muxrbs' 

eKer\g@x¬Án.

etIb‡Nˆ Services Card Ca/√I?

b‡N ̂Services Card KWCab‡NˆesvaEzTaMsuxPaB Edl®tUv◊n 

ecjCUndl'bN∂a/tiziCnrbs'®ksYgesvasgmkicç nigsuxaPi◊l  

(Department of Social and Health Services – 

DSHS) TaMgLayNa Edlmanlk≈Nsm∫t†iTTYlesvaEzTaMsux 

PaBevCÇsa®s†, suxPaBeZµj, nigsuxPaBEPñk. vaKWCab‡NˆC‡r◊¬sÊik  

Edl®sed\gKñanwg/t†sJÔaNb‡NˆZanara"b'rgsuxPaBevCÇsa®s† 

d´TeT\tEdr. cUrbg˙ajb‡NˆenHeTAØ¥/ñkp†l' 

esvaEzTaMsuxPaBrbs'/ñkemIl enAral'evla 

Edl/ñkeTACYbBYkeK edIm∫IesñIsuMesvaEzTaM 

suxPaBrbs'/ñk. bN†a/ñkp†l'esvaEzTaM 

suxPaBnwg®tUvkaremIlb‡NˆenH edIm∫IØ¥ 

®◊kdza esvaEzTaMsuxPaBrbs'/ñkBitCa®tUv◊nra"b'rg.

etIáe®bIb‡Nˆ Services Card rbs'áreb\bNa?

b‡Nˆ Services Card ®tUv◊necjCUnEtm†geT. cUre®bIva enAeBlNa/ñk 

manlk≈Nsm∫t†iTTYlesvaCMnYyBIrdƒ. 

•	  cUrykb‡Nˆ Services Card rbs'/ñkCab'tamx¬Án enAeBl/ñkeTACYb 

/ñkp†l'esvaEzTaMsuxPaBNamñak'.  /ñkp†l'esvaEzTaMsuxPaBrbs'/ñk 

nwg®tUvkare®bIb‡NˆenH edIm∫IBinit¥emIl zaetI/ñkmanlk≈Nsm∫t†iTTYl◊n 

esva®bePTNax¬H. ebI/ñkCYbbJ˙alM◊kkñ¨gkarTTYlesvaEzTaMsuxPaB,  

sUmTUrs‡BÊTak'TgeTAelx 1-800-562-3022; s®mab'/ñke®bI®◊s' 

bN†aj TTY/TDD, sUmTUrs‡BÊTak'Tgelx 1-800-848-5429.

•		ebI/ñkmanb‡Nˆ Electronic Benefit Transfer (EBT), enaHcUr 

rkßavaTukØ¥◊nKg'vgß.  /ñknwg®tUvbn†e®bI®◊s'b‡NˆenHs®mab'CMnYy®◊k' 

suTÛ nigCMnYyk´®mTijm˙Ëb/aharrbs'/ñk.

•		kuMecalb‡Nˆ Services Card Ø¥esaH.  vaKWCab‡Nˆ/ci´Ân†y—. cUrrkßa 

b‡Nˆ Services Card enH TukØ¥◊nKg'vgß ebIeTaHNaCa/ñk/s' 

lk≈Nsm∫t†iTTYlCMnYyk°eday. /ñk/acykvamke®bIeLIgvij enAeBl 

Na/ñkmanlk≈Nsm∫t†iTTYlCMnYym†geT\tkñ¨g´z©/naKt.

ebIáeP¬cykb‡Nˆrbs'áCab'tamx¬Án eTACYb/ñkp†l' 

esvaEzTaMsuxPaB etInwgman/√IekIteLIg?

ebI/ñkeP¬cykb‡Nˆ Services Card rbs'/ñkCab'tamx¬Án eTACYb/ñkp†l' 

esvaEzTaMsuxPaB, enaH/ñkenAEt/acTTYl◊nesvaEzTaMsuxPaBrbs'/ñk.  

cUr®Kan'Etp†l'CUn/ñkp†l'esvaEzTaMsuxPaBrbs'/ñknUvelx/t†sJÔaN/tiziCn  
ProviderOne Client ID b"ueNˆaHKWCakare®sc EtebI/ñkmincaMelxenH 

eT, enaHcUrp†l'CUnBYkeKnUvP‡s†¨tagsmal'x¬ÁnBIrBIcMeNamP‡s†¨tagnanaxag 

e®kamenH –

•		eQµaHeBjrbs'/ñk

•		elxsn†isuxsgm

•		Ex´z©qñaMkMeNIt

karrMÆk/MBIkrNIsMxan'@

cUrØ¥®◊kdza /ñk◊np†l'B¤t·manzµI@bMputs†IBIkarp¬as'b†Ërnana dUcCa/asy 

dƒan …elxTUrs‡BÊCaedIm dl'kariyal‡y DSHS ®bcaMmUldƒanrbs'/ñk.  

vaCakarsMxan'caM◊c'Nas' Edl®ksYg DSHS nig/ñkp†l'esvaEzTaMsux 

PaBrbs'/ñk®tUvEtmanB¤t·manzµI@bMputrbs'/ñk.
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


